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DESCRIPTIONS OF ICONS FOUND ON THE ONLINE SYSTEM 
Security Officers Dashboard – Icons Descriptions 

 

 

# Icon Name of Icon Description 

1 

 

Dashboard The screen displays a summary information of your account 
and your current Grade. 

2 
 

Company 
Requests 

The screen shows all companies you previously worked for 
including your current company. 

3 
 

Complaints The screen is for logging complaints against companies. 

4 
 

Downloads The screen will show you your current certificate which is 
also downloadable from this screen 

5 
 

TP Instructors 
Requests 

If you have applied to be a Training Instructor, your request 
progress will be displayed here. 

6 
 

Service 
Requests 

From this tab, you are able to: 

• Update your Marital Status (applicable costs will be 
applied) 

• Request New ID Card (applicable costs will be applied) 

• Renew Certificate (applicable costs will be applied) 

• Apply to become an Instructor  

• Submit RPL and Other 
 

7 

 

Invoices Receipts can be found on this tab. If you make payment for 
any transaction, the receipt is stored on this tab. 

8 
 

Viewing or 
editing Profile 

If you click the View Profile icon, you will be able to view 
your: 
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• Personal Information, 

• Address 

• Questionnaire 

• Uploading of documents 

• Training Records 

• Member Link 

• Declarations 

9  The screen will display your latest Grade 
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